










 

 

February 11, 2023 

 

 

Susan Routh 

NEAFCS Nominating Committee Chair 

Oklahoma Cooperative Extension Service 

611 SW C Ave., Lawton, OK 73501 

 

Ms. Routh:  

 

I write this letter in support of the nomination of Barbara Wollan for the office of Central 

Region Director for NEAFCS. Barb is an outstanding Family Wellbeing Specialist in 

Iowa and is highly qualified for this position and responsibility. She has full support of 

Iowa State University Extension and Outreach administration for her to take on this 

national office.  

 

Beyond her experience and skills as an extension professional, Barb is a committed 

servant leader. She has served on served numerous committees within ISU Extension and 

Outreach and Iowa State University more broadly. Barb is an elected representative of 

Extension to the Iowa State University Professional and Scientific Council and has served 

on the Compensation and Benefits and Communications committees.  

 

Barb has also been very active in her professional association. She regularly attends 

national professional meetings and has represented Iowa NEAFCS at PILD and JCEP. 

She is a member of the state chapters of AAFCS and ESP and has served in leadership 

roles for each. Barb is a long-time member of NEAFCS and has stepped into committee 

roles within the organization.  

 

If Barb is selected as the Central Region Director, I fully support her in the time that will 

be required for the position. Also, based on her talents and commitment to service and 

her profession, I believe that she is an excellent candidate for the job.  

 

Sincerely, 

 

John D. Lawrence 

Vice President for Extension and Outreach 



 
 

Sarah L. Francis, PhD, MHS, RD 
Interim Associate Dean and Interim 
Director of Human Sciences 
Extension and Outreach  
036 MacKay Hall 
Ames, IA 50011-1122 
Phone 515-294-1456; Fax 515-294-6193 
Email: slfranci@iastate.edu  

TO: Board Members 
RE: ACL Innovation in Nutrition Programs and Services – Research Grant 
DATE: February 3, 2023 
 
Dear Board Members: 
 
I am pleased to write in support of Barbara Wollan as a candidate for the position of Central Region 
Director for the National Extension Association of Family and Consumer Sciences. In her 27 years as a 
Human Sciences Specialist in Family Wellbeing with Iowa State University (ISU) Extension and Outreach, 
focusing primarily on financial education, Barb has proven to be a highly-effective educator and a strong 
contributor to the teams on which she serves.  
 
As an active NEAFCS member for over 33 years, Barb has served in various state officer roles, including as 
state president. She has served on both state and national committees, and as National Treasurer in 2020-
2021. She currently serves on the national Endowment Committee and the Investment Committee. This 
broad range of experience and expertise will serve her well as a member of the national board and as a 
valuable resource person for NEAFCS state affiliates in the central region. 
 
Barb has put her leadership skills and energies to use in other capacities beyond NEAFCS, as well. She is an 
active member of AAFCS and of Epsilon Sigma Phi and has served effectively in board positions for each of 
those organizations at the state level. She also represented Extension for six years on the ISU Professional 
and Scientific Council, which represents the interests of non-faculty, professional staff as part of the 
university’s shared governance structure. In that capacity she served on the council’s compensation and 
benefits committee and on the University Benefits Committee. She leads three teams of volunteers in 
carrying out Volunteer Income Tax Assistance outreach in her nine-county area, working with the 
volunteers to plan for processes and schedules that work for all involved. 
 
As an educator, Barb is skilled at meeting learners where they are, as well as at finding multiple approaches 
for explaining complex concepts. She focuses on encouraging clients to see their successes and build on 
them to reach the goals they have identified as important. She frequently “goes the extra mile” to assist 
clients in building knowledge and skills they can use to improve or maintain the quality of their lives. 
 
I believe her skills, attitude, and experience make Barbara Wollan an excellent candidate for NEAFCS 
Central Region Director. If she is elected to that position, our organization will support her by ensuring she 
has the needed time to carrying out her duties.  
 
Sincerely, 

 
Sarah L. Francis  Ph.D., M.H.S., R.D. 
Interim Associate Dean and Director of Human Sciences Extension and Outreach  
Associate Professor, Food Science and Human Nutrition  
Jane Armstrong Chair in Food Science and Human Nutrition 
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